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1. What is happening in the MidCentral Area

A prototype of a transformed disability support system, Mana Whaikaha, was introduced in the MidCentral area on 1 October 2018.
 

The transformed system is based on the Enabling Good Lives (EGL) vision and principles. Mana Whaikaha aims to give disabled people and their whānau:

· more options and decision-making authority about their supports and lives

· to improve their wellbeing outcomes, and

· to create a more cost-effective disability support system.
Evaluation context 
Mana Whaikaha will require ongoing evaluation to help everyone understand if its objectives are being achieved, where improvements are needed and how the approach should be adapted or expanded. 

A high-level evaluation approach was developed, with advice from the Monitoring and Evaluation Working Group, as part of the overall work programme for designing the MidCentral area prototype.  

Overview of the evaluation framework

	Longitudinal outcomes
	Baseline study
	
	18-month outcomes
	
	3-year outcomes

	
	Qualitative interviews and surveys
	
	Qualitative interviews and surveys
	
	Qualitative interviews and surveys

	
	System mapping
	
	System mapping
	
	System mapping

	
	Quantitative analysis using IDI data

	
	Quantitative analysis using IDI data
	
	Quantitative analysis using IDI data
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As shown in the previous diagram, the evaluation has two key inter-related components:

· Longitudinal outcomes evaluation

· to determine what difference Mana Whaikaha is making in terms of quality of experience and wellbeing outcomes for disabled people and their whānau

· to determine how the system is changing over time and to what effect

· Social cost benefit analysis (SCBA) to value the impact of Mana Whaikaha.

In addition, a developmental evaluation will be used to support the ‘Try, Learn and Adjust’ approach being adopted for Mana Whaikaha, and to help drive meaningful change throughout the prototype period.

Baseline Study reports include information from the qualitative interviews, surveys and system mapping parts of the evaluation (the components in the diagram are highlighted on the previous page in green).

2.  Why we did a Baseline Study

With change about to happen, we wanted a clear picture of how things were before the change (i.e. the MidCentral prototype/ Mana Whaikaha) started. 

The Baseline describes and measures what was happening before Mana Whaikaha started on the 1st October 2018. Having this information means we can repeat the study and find out what has changed as a result of doing things differently. 

3.  What the Baseline Study looked at

The overall Baseline Study had three main objectives:

Objective 1: to develop a detailed ‘map’ of the current disability support system in the MidCentral area

Objective 2: to understand and measure the current experiences and life outcomes of disabled people and whānau in the MidCentral area

Objective 3: to identify what support is needed to help disabled people, whānau, service providers and community-based organisations in the MidCentral area prepare for system change.
This report focuses on responses to the following questions: 
· How disabled people experience the current disability support system and what impact does it have on their lives?

· How well does the current disability support system support disabled people to live the lives they want?

· Do disabled people experience the current disability support system differently? If so, how and why?

· What life outcomes are disabled people achieving under the current disability support system?

· What is most important to disabled people in creating a life they want?

4.  How we did the Baseline Study

The Baseline Study was made up of six types of work:

1. Talking with disabled people

2. Talking with whānau

3. Surveying service providers

4. Surveying people who worked for service providers (workforce survey)

5. Talking with people who worked for a range of government agencies and other stakeholders, eg Disabled Persons Organisations (DPOs).  

6. Reviewing documents that described the disability support system

People were picked by chance (stratified random sample).  It was important that there was a range of disabled people who represented all different types of people who were connected with disability support services.

Categories of disabled people were developed based on impairment/disability type, level of assessed need and age.  Approximately ten percent of people from each of the three main types of disability were randomly sampled.  We also assigned proportionally similar numbers of people to each group relative to their assessed needs.  These groups represented people with learning and physical disabilities and people with Autism Spectrum Disorder (ASD).  A sample of children and young people were also drawn at random within each category dependent on the proportion of children/young people to adults in each group.

Involved disabled people were asked for permission for their family member to also take part in the survey. 

The survey involved a number of sections that attempted to review important things relating to personal experiences of disability and of the service system.  These criteria were based on other survey tools in the sector and on documents such as Enabling Good Lives (EGL)
.  EGL has the guiding principles behind the development of the new system.  

Gathering information for the Baseline Study took place between early August and late September 2018. 

During interviews disabled people worked their way through the survey with an experienced interviewer.  

The survey included open ended (long answer questions) and some where people gave scores on a five-point scale (Likert Scale). People were encouraged to say whatever they wanted in addition to the survey questions.  Approximately half the group gave permission to have their interview audio recorded.

All participants received an information sheet and consent form. 

Interviews were confidential.  All the information was put together to make a picture of what life was like before change happened. 
5.  Who contributed to the survey

	Stakeholder group
	Disabled people

	Whānau
	DSS funded organisations
	Members of the workforce
	Government and other stakeholders

	Number of survey participants
	172
	152
	9
	108
	21

	Method of selection
	Stratified random sample selected
	Stratified random sample selected
	Self-selected in response to email sent to all 32 provider organisations
	Self-selected in response to notification from provider organisations
	National and local DPO nominated representatives

	Form of interview
	Individual face-to-face interviews
	Individual face-to-face or telephone interviews
	Emailed survey for voluntary completion
	Emailed link to an opt-in web-based survey 
	Individual face-to-face or telephone interviews

	Stakeholder group details
	56% male;

43% female

1% gender diverse

76% NZ European;

17% Māori;

6% other, including Asian, Fijian & Pasifika 

53% learning disability; 28% physical disability; 19% ASD
	82% female

67% married; 

9% divorced;

24% single or widow / widower

78% NZ European;

18% Māori;

7% other (Pasifika, Asian, etc)


	Representing:

Residential

Vocational

Supported living

Respite

Home support 

Assistance for self-managed supports
	67% female

67% NZ European;

19% Māori;

13% Other

51% 

residential services; 

37% vocational services; 

37% supported living;

12% home support;

88% direct support workers
	Ministry of Health, particularly DSS (Disability Support Services)

Ministry of Social Development 

Oranga Tamaraki

Ministry of Education

MidCentral DHB CDS (Child Development Service)


6.  Background to the Survey Tools

The survey tools were developed to ensure questions were clear and definite. It was important to minimise the length of survey tools while having a sufficient number of questions to obtain the information needed. 

Further considerations in designing the survey tool included:

· the specific objectives and research questions associated with the Baseline Study
· alignment with the EGL principles and vision

· validity.

Survey tools were fit-for-purpose and developed specifically for the purposes of this study. They included items drawn from or linked to:

· Enabling Good Lives vision and principles

· Whāia te Ao Mārama: Māori Disability Action Plan

· the Treasury’s Wellbeing Framework 

· Quality of Life Survey (2016), Colmar Brunton

· Quality of Life Questionnaire, Schalock, R.L and Keith, K.D. (1993)

· Evaluation frames of reference used by Standards and Monitoring Services (SAMS) in previous projects that were aimed toward determining life outcomes and quality of support
.
Demographic questions in the survey are, where possible, aligned with the format used by Statistics New Zealand and address outcomes such as education, income, employment, and health status.

The disabled peoples survey draws on material co-developed with disabled people. Whānau were actively involved in the development and testing of the Whānau survey tool.

The disabled peoples survey was trialled with their representative groups and refined prior to use with the main sample. During testing with disabled people, particular attention was given to comprehension and survey length.

The whānau survey had many similar questions to the disabled persons survey. However, these were adjusted to ensure it was the whānau perspective and experience gathered.

The support worker (workforce) survey tool was loaded onto Survey Monkey. Access to the survey was provided via a link that was widely distributed through service providers and at workforce forums.

The organisational (provider) survey tool was emailed, as an attachment, to 32 providers in the MidCentral area.

Disabled people and whānau were provided with Information Sheets and Consent Forms.  These included Easy Read translations. A copy of the Information Sheets and Consent Forms can be obtained by contacting SAMS at samsno@actrix.gen.nz. In addition to this, SAMS can supply a table describing how each question relates to other previously mentioned sector documents if requested.

7.  Disabled Persons Survey

About me 

A1 - Your age: 
	0-4 
	5-9
	10-14
	15-19
	20-24
	25-29
	30-34
	35-39
	40-44
	45-49
	50-54
	55-59
	60-64
	65-69
	70-74
	75-79
	80+

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


A2 Are you 18 or older:   
YES/NO

A3 I am:


male / female / gender diverse

A4 The ethnic group, or groups, I belong to (circle all that apply)     

NZ European / Māori / Samoan / Cook Island Māori / Tongan/ Niuean / Chinese / Indian   


Prefer not to say / Don’t Know (circle if this applies)         or other: (please state) … 
A5 How many people do you live with?  … 

A6 Do you live with members of your family (include partner/spouse)? … 
	
	Living situation (tick all that apply)


	Yes
	No

	A7
	I own my own home
	
	

	A8
	I lease (rent) where I live  
	
	

	
	         If yes, is the lease in your name?
	
	

	A9
	 Are you in a supported living situation?
	
	

	A10 
	I am supported in a residential service (or similar)
	
	

	A11
	I have chosen to live where I do
	
	


A12 What type of support do you get from the disability support system?: …

A13 What do you like about your supports? …


Can you explain that further? …

A14 What don’t you like about the support you receive? …


Can you explain that further? …

A15 If you could change one thing about your supports, what would that be? …

A16 Thinking about your life, what is most important to you? …

A17 If anything were possible, what are some things you would like to achieve, start doing, or do more of? 

(These can be day-to-day things or big things about your life) …

A18 Why are these things important to you? …

Education
	A19
	What is your highest educational qualification?
(this can include the year/age you left school or the class you are in now)

Tell us about your education experiences


	

	A20
	If you are currently in education or doing a course

Please tell us what it is and where you are up to (ie for school or university – ie 1st, 2nd 3rd year etc)


	

	A21
	Do you want to do more training / courses etc?

What would you want to do?


	

	A21a
	Is there anything stopping/preventing you from doing more training/courses?


	


FOR SCHOOL STUDENTS ONLY

	
	FOR SCHOOL STUDENTS (Early childhood/Primary/Secondary)


	
	

	E1
	Where do you attend school

 ……………………………………………………………..
	E2
	Is this a separate school or class for disabled young people?

                                       YES / NO

	 E3
	Apart from your teacher, do you have supports at school to help you learn (such as a teacher aid, technology, other teachers)

                           YES / NO


	E4
	What supports do you have at school?
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	N/A
	YES/TOTALLY
	MOSTLY
	SOMETIMES
	NOT REALLY
	NO/NOT AT ALL

	E5 My supports at school help me learn


	
	
	
	
	
	

	E6 I can participate in everything I want to at school


	
	
	
	
	
	

	E7 I have friends at school


	
	
	
	
	
	

	E8 Other students at school treat me well

	
	
	
	
	
	


Employment and Voluntary work

	
	
	None 
	1-10 hours
	10-15 hours
	15-20

hours
	20-25

hours
	25-30

hours
	30-35

hours
	35-40

hours

	A22
	Paid employment in the last week


	
	
	
	
	
	
	
	

	A23 If you are currently working, tell us about your paid employment 

         A23a What do you do? …………………………………………………………………………………………………….

         A23b Do you enjoy your job? ……………………………………………………………………………………………..

         A23c Do you have enough hours? ……………………………………………………………………………………….

         A23d Do you think you are paid sufficiently for your work? …………………………………………………………….



	
	
	None 
	1-10 hours
	10-15 hours
	15-20

hours
	20-25

hours
	25-30

hours
	30-35

hours
	35-40

hours

	A24
	Voluntary work in the last week


	
	
	
	
	
	
	
	

	A24a If you are currently doing voluntary work, what are you doing? …………………………………………………………………….




A25 What type of work have you had before now (if any)? ……………………………………………………

…………………………………………………………………………………………………………………….

A26 If you are not in work right now, is working something you would like to do?    YES /  NO / maybe
Relationships

	
	
	Week
	Fortnight
	Month
	Longer than one month
	In the last year
	Longer than 

one year

	A27
	I had contact or visits with friends in the last…

(not including support workers)
	
	
	
	
	
	

	A28
	I had contact with a family member in the last


	
	
	
	
	
	


A29  

	Live with partner

(ie married, defacto, civil union etc)
	Long-term relationship

(Don’t live with partner)


	I am in a relationship

(Don’t live with partner)


	I am currently single
	Never been in an intimate relationship

	
	
	
	
	


 A30 Do you have any children yourself (If so can you tell us about them, ages, gender etc) 

…………………………………………………………………………………………………………………………………………………….………………………………..
	
	FOR ADULTS
	n/a
	Yes
	no
	comments

	A31
	I am enrolled as a voter
	
	
	
	

	A32
	I voted in the last general election 
	
	
	
	(i.e age at the time etc)




Community connections

	
	
	Week
	Fortnight
	Month
	Longer than one month
	In the last year
	Longer than one year
	Never

	A33
	I went out for a meal in the last


	
	
	
	
	
	
	

	A34
	I visited a café or hotel (pub/bar) in the last


	
	
	
	
	
	
	

	A35
	What community facility/s did I use in the last week/fortnight

(e.g. swimming pool, parks, sports grounds/halls, library, shopping centres, malls, businesses etc)


	

	A36
	My usual form/s of transport is….


	

	A37
	I used public transport in the last


	
	
	
	
	
	
	


	
	
	n/a
	Yes
	no
	comments

	A38
	I am a member of a local group, club, church, Marae, sports team etc
	
	
	
	(I.e. which ones)




	
	Health and Wellbeing


	At least monthly
	More than once a year
	Once a year
	Less than yearly
	Almost never
	Never
	Clarifying comments

e.g dentures etc

	A39
	I see a doctor
	
	
	
	
	
	
	

	A40
	I visit a dentist
	
	
	
	
	
	
	

	A41
	I visit a health professional (optometrist, counsellor, nutritionist, podiatrist etc)

 
	
	
	
	
	
	
	


	Health and Wellbeing
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	A42
	Prefer not to respond
	Excellent


	Very good
	Good
	Fair
	Poor

	My general health is….


	
	
	
	
	
	


	A43
	What would make you start puffing first
	Prefer not to respond
	Getting to your kitchen
	Getting to the driveway/car (if near the house)
	Walking 50 metres (e.g to your neighbours)
	Walking 100m

(e.g to next block in typical street)
	Walking up a small slightly steep hill

100 metre
	Walking up a large slightly 

steep hill 200+ metres


A44 Please imagine the steps in the diagram below as a progression. 

Suppose we say that the top step (10) represents the best possible life you can have in terms of everything you need and want from life and, 

the bottom step (0) represents the worst possible life for you.  Remember, the steps in between could also be where you feel you are right now.

On which step do you feel you personally stand at the present time?

	
	
	
	
	
	
	
	
	
	
	10

	
	
	
	
	
	
	
	
	
	9
	

	
	
	
	
	
	
	
	
	8
	
	

	
	
	
	
	
	
	
	7
	
	
	

	
	
	
	
	
	
	6
	
	
	
	

	
	
	
	
	
	5
	
	
	
	
	

	
	
	
	
	4
	
	
	
	
	
	

	
	
	
	3
	
	
	
	
	
	
	

	
	
	2
	
	
	
	
	
	
	
	

	
	1
	
	
	
	
	
	
	
	
	

	0
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


A45 Why have you made the choice you made? …
	Emotional Wellbeing
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	N/A
	YES/

TOTALLY
	MOSTLY
	OKAY/SO SO
	NOT REALLY
	NO/NEVER

	A46 I trust people who are important to me


	
	
	
	
	
	

	A47 I am a happy person

	
	
	
	
	
	

	A48 I know who to ask for help, advice, or support if I need it
	
	
	
	
	
	

	A49 I love life

	
	
	
	
	
	

	A50 I worry about things


	
	
	
	
	
	

	A51 I believe more good things than bad things will happen to me
	
	
	
	
	
	

	A52 I am optimistic about my future


	
	
	
	
	
	

	A53 In most ways my life is close to the way I would want it to be
	
	
	
	
	
	

	A54 I am happy with my life


	
	
	
	
	
	


	1 My Identity
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	Thinking about your support services….
	N/A
	YES/

TOTALLY
	MOSTLY
	OKAY/SO SO
	NOT REALLY
	NO/NEVER

	1.1 Supports/services help me pursue my own interests 


	
	
	
	
	
	

	1.2 My culture is respected

	
	
	
	
	
	

	1.3 My spirituality/beliefs are respected 

(e.g go to church, talk to elders, pray at home etc)


	
	
	
	
	
	

	1.4 I am understood when I communicate


	
	
	
	
	
	


A55 Is English your first language:  Yes /  No
A55a Is your main form of communication (circle which applies)  

Verbal  
Limited verbal 
NZ sign language  

Makaton Sign Language  
Other signs language


Picture board systems

Computer based systems

Body language
Other ……………………………

	2  My Authority
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	N/A
	ALL THE TIME/YES
	MOSTLY
	SOMETIMES
	NOT REALLY
	NO/ NEVER

	2.1 I can easily find out about the things I need for my support 


	
	
	
	
	
	

	2.2 I can make changes to my supports if I need to


	
	
	
	
	
	

	2.3 I choose what happens in my life


	
	
	
	
	
	

	2.4 I have help to make choices if I need/want it


	
	
	
	
	
	

	2.5 I can choose who my support staff will be


	
	
	
	
	
	

	2.6 I know who will be supporting me each day/shift


	
	
	
	
	
	

	2.7 I choose who lives with me


	
	
	
	
	
	

	2.8 I have choices about the kind of support I receive


	
	
	
	
	
	

	2.9 I choose what happens in my day


	
	
	
	
	
	

	2.10 I can make plans based on what I want and what I’m good at
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	N/A
	ALL THE TIME/YES
	MOSTLY
	SOMETIMES
	NOT REALLY
	NO/ NEVER

	2.11 I am achieving the things I want in my life


	
	
	
	
	
	

	2.12 I decide when to share my personal information


	
	
	
	
	
	

	2.13 I am involved in developing support services 


	
	
	
	
	
	

	2.13a      How are you involved in developing support services?  

(e.g. system co-design, making things happen and seeing how well things are going, being on a board of trustees, being a disabled person representative somewhere, being involved in strategic planning, evaluation, being on a committee, being involved in meetings etc)



	3  My Connections
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	N/A
	YES/LOTS
	SOME
	SORT OF
	NOT REALLY
	NO/NEVER

	3.1 My family is as involved in my life as I want them to be


	
	
	
	
	
	

	3.2 I am important to my family


	
	
	
	
	
	

	3.3 Any (intimate) relationships I have are supported

(e.g boyfriend/girlfriend)
	
	
	
	
	
	

	3.4 I have friends outside of where I live (not paid staff/flatmates etc)


	
	
	
	
	
	

	3.5 I have a network of people who support me (family, whānau, friends, community and, if needed, paid support workers)
	
	
	
	
	
	

	3.6 I use typical/universal community services (e.g hair dressers, dentists, cafes, bars, doctors, shops etc)


	
	
	
	
	
	

	3.7 I can attend community events, hui, concerts, and celebrations if I like


	
	
	
	
	
	

	3.8 People from the community do things for me


	
	
	
	
	
	

	3.9 My supports assist me to strengthen my relationship with my community (incl. culture/community of choice)
	
	
	
	
	
	

	3.10 My supports help me connect to people and places that are important to me
	
	
	
	
	
	

	3.11 I feel I belong in my wider community


	
	
	
	
	
	


	4  My Time
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	N/A
	YES/TOTALLY
	MOSTLY
	SOMETIMES
	NOT REALLY
	NO/NOT AT ALL

	4.1 My Support happens at the times that work for me


	
	
	
	
	
	

	4.2 I have enough support to achieve what I want 


	
	
	
	
	
	

	4.3 My support hours can be flexible


	
	
	
	
	
	

	4.4 My support occurs when I need it in my life


	
	
	
	
	
	


My Wellbeing: My supports are safe, they understand my health and safety needs.  My supports are well trained.   I am safe where I live and outside of my home.  
	5  My Wellbeing
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	N/A
	YES/TOTALLY
	MOSTLY
	SOMETIMES
	NOT REALLY
	NO/NOT AT ALL

	5.1 I feel safe in my home


	
	
	
	
	
	

	5.2 My paid workers understand how to support me safely


	
	
	
	
	
	

	5.3 My paid workers receive the training they need 

	
	
	
	
	
	

	5.4 I am supported to maintain and improve my health 

	
	
	
	
	
	

	5.5 I am encouraged to think about what I want in my life


	
	
	
	
	
	

	5.6 I feel safe and secure


	
	
	
	
	
	

	5.7 I have all the equipment I need 


	
	
	
	
	
	


	6  My Contribution
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	N/A
	YES/TOTALLY
	MOSTLY
	SOMETIMES
	NOT REALLY
	NO/NOT AT ALL

	6.1 I have opportunities for learning and development     (e.g skills and education, personal competence, workforce training, leadership)

	
	
	
	
	
	

	6.2 I can easily find help when looking for work 


	
	
	
	
	
	

	6.3 I am supported to be an active member of my community


	
	
	
	
	
	

	6.4 The people in my life value what I can do 


	
	
	
	
	
	

	6.5 I feel supported to try new things


	
	
	
	
	
	

	6.6 I am supported to be actively involved in my homelife


	
	
	
	
	
	

	6.7 I am learning skills to do more things


	
	
	
	
	
	

	6.8 I help others when they need my assistance


	
	
	
	
	
	

	6.9 I can work with others so they understand more about disability e.g community leaders, facilitate/lead training
	
	
	
	
	
	

	 6.10 How are you involved in helping others understand more about disability?  (e.g teaching others, being on committees etc)



	7  My Resources
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	N/A
	YES/TOTALLY
	MOSTLY
	SOMETIMES
	NOT REALLY
	NO/NOT AT ALL

	7.1 I choose where my support money is used


	
	
	
	
	
	

	7.2 I feel the amount of support I have is right for what I need
	
	
	
	
	
	

	7.3 I think the money I get for my support is well spent


	
	
	
	
	
	

	7.4 I know the amount of money available to me for my support 
	
	
	
	
	
	

	7.5 I know where to get help to manage my own supports


	
	
	
	
	
	

	7.6 I can easily find skilled paid workers/staff for myself if I need to
	
	
	
	
	
	

	7.7 I can manage my own money


	
	
	
	
	
	

	7.8 I get enough spending money


	
	
	
	
	
	

	7.9 I can get help with my finances if I need it


	
	
	
	
	
	


7.10 What is the total income that you yourself got from all sources, before tax or anything was taken out of it, in the last 12 months?) – (for children without investment income – list as no income)
	No income
	Less than 

10K
	$10001 to $20K
	$20001 to 30K
	$30001 to $40K
	$40001 to 50K
	$50001

To 60K
	$60001 to $70K
	$70001 to 80K
	$80001

to 90K
	$90001 to 100K
	$100001

to 150K
	$150001

to 200K
	More than

to 200K

	
	
	
	
	
	
	
	
	
	
	
	
	
	


8.  Whānau Survey

Demographic Information for Statistical Purpose Only

B1 Select your age group? 
	15-19
	(
	20-24
	(

	25-29
	(
	30-35
	(

	35-39
	(
	40-44
	(

	45-49
	(
	50-54
	(

	55-59
	(
	60-64
	(

	65-69
	(
	70-74
	(

	75-79
	(
	80+
	(


	
	Male
	Female
	Gender diverse

	B2 What is your gender?
	(
	(
	(


B3 Are you?

	Single
	(
	Divorced
	(

	Live in relationship
	(
	Married or civil union
	(


B4 Which ethnic group, or groups, do you belong to

	NZ European
	(
	Niuean
	(

	Māori
	(
	Chinese
	(

	Samoan
	(
	Indian
	(

	Cook Island Māori
	(
	Prefer not to say/Don’t know
	(

	Tongan
	(
	Or Other
	(


B5 Iwi affiliation (if applicable) 
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B6 What is your current work situation?  

	
	
	Yes
	No

	(a) working in paid employment (includes self-employment)
	
	(
	(


i. If Yes, hours worked last week
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ii. Would you like to be working:   More / Fewer Hours Why? 
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	Yes
	No

	or ii. Wanting to work (but cannot right now)
	
	(
	(


Why?
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	Yes
	No

	(c) Not in paid work, and not looking for a job (for any reason, such as being retired, a homemaker, caregiver or full-time student).
	
	(
	(


(d) Other (specify)
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What is your living situation (tick all that apply)

	
	Yes
	No

	B7 I own my own home

(owner occupied or occupy a home owned by our family trust)
	(
	(

	B8 Rented from Private Landlord  
	(
	(

	B9 Rented from Social/Community Housing ie rented from Government/City Council/Community organisation
	(
	(


B10 Other
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B11 What was the total income that your household got from all sources, before tax or anything was taken out of it, in the last 12 months?  

	No income
	(
	Less than 10K
	(

	$10001 to 20K
	(
	$2001 to 30K
	(

	3001 to 40K
	(
	$4001 to 50K
	(

	$5001 to 60K
	(
	$6001 to 70K
	(

	$7001 to 80K
	(
	$8001 to 90K
	(

	$9001 to 100K
	(
	$100001 to 150K
	(

	$150001 to 200K
	(
	More than 200K
	(

	Prefer not to answer or don’t know
	(
	
	


B12 How many people, who are close to you, receive support from disability services in MidCentral area? 

B13 In the table below please tell us about each of these people (but not necessarily living with)

e.g parent, sibling, child of, partner, friend, spouse, foster family etc. State if this includes a legal relationship i.e welfare guardian/power of attorney, personal property manager etc

	Person
	Disability type
	Gender


	Age
	Your relationship to each person

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	


B13a From the table above, can you say what type of support does each person receive through the disability support services? 

Person 1
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Person 2
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Person 3

[image: image65.png]



B14 Which of these people is/are also involved in the disabled persons survey?  ie none, or person/s 1, 2, and/or 3
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B15 Which of these people live with you?  (i.e none, or person/s 1, 2 and/or 3)
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	All
	Most
	Some
	None

	B16 Do you provide some, most or all of their support?
	(
	(
	(
	(


	
	Another family member
	Partner
	Spouse
	Support worker(s)
	Friend
	Other

	B17 Do you have other people who help provide support(s) Tick as many as applicable
	(
	(
	(
	(
	(
	(


B18 On average (per week day), how much time do you spend actively providing supports for the people listed above? If less than an hour list as 1-4hrs. 

i.e: active supervision, supervising carers, running errands, transport, personal care, meals, health care, night time waking. 

	Most 18+ hrs
	(
	A lot 8-17 hrs
	(

	Some 5-7 hrs
	(
	A little 1-4 hrs 
	(

	None
	(
	
	


B19 On average (per week day), how much time do you spend actively organising or managing support for the people listed above? Ff less than an hour list as 1-4hrs.

i.e: attending needs assessment meetings, talking with services, hiring staff, arranging rosters, budget management, paying invoices etc

	Most 18+ hrs
	(
	A lot 8-17 hrs
	(

	Some 5-7 hrs
	(
	A little 1-4 hrs 
	(

	None
	(
	
	


B20 How many people who rely on you for support live with you in total?  And what are their ages? 

(this can mean other children in the family, older people, disabled and non-disabled people etc)
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B21 How much of your average week day (24 hours) is spent doing things for yourself - for leisure. If less than an hour list as 1-4hrs.

i.e walking/hiking/sports/socialising with friends & family/hobbies/TV/computers/movies/theatre/music/reading/naps, resting

	Most 18+ hrs
	(
	A lot 8-17 hrs
	(

	Some 5-7 hrs
	(
	A little 1-4 hrs 
	(

	None
	(
	
	


B22 Do you receive through Disability Support Services any of the following? (sometimes the term alternative support is used for carer support hours)

	
	Yes
	No

	Respite funding (including Individualised funding)
	(
	(

	Carer Support Hours
	(
	(

	Family/whanau or home support
	(
	(

	Support to assist with Personal cares
	(
	(


IF yes to any of the above, please complete the next question. Otherwise go to Question C1.
Complete B23-B26 if your family has received facility-based respite, Individualised Funding (IF) respite, carer support and family/whanau home support, home support/personal care support. Otherwise go to the next question (C1).

	
	N/A not sure
	No/
Never
	Occasionally
	Sometimes
	Most of the time
	Yes/
Always

	B23 I have regular breaks from my caring responsibilities
	(
	(
	(
	(
	(
	(

	B24 I find it easy to find carers (for the funding provided)
	(
	(
	(
	(
	(
	(

	B25 I know what respite options are available in MidCentral
	(
	(
	(
	(
	(
	(

	B26 My supports help me to continue with my caring role
	(
	(
	(
	(
	(
	(


C1 What do you like about the supports that are provided?
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(Interviewer: consider all the supports that are provided, for the person doing the survey and the person with the disability)

C1a Can you explain that further?
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C2 What don’t you like about the supports that are provided? 
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(Interviewer: consider all the supports that are provided, for the person doing the survey and the person with the disability)
2a Can you explain that further? 
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C3 If you could change one thing about the supports that are provided, what would that be? 
(Interviewer: consider all the supports that are provided, for the person doing the survey and the person with the disability)
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C4 Thinking outside your supports, is there anything stopping you from achieving your goals? 
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C5 If you were to describe what your supports have been like for you in a couple of words, what would they be?
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C6 Thinking about your life, what is most important to you? (Interviewer: seek further explanation as needed)
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C7 If anything were possible, what are some things you would like to achieve, start doing, or do more of? 

(These can be day-to-day things or big things about your life)
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C8 Why are these things important to you? 
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When we use the term “supports” or “services” we are talking about anything funded by the Ministry of Health through the disability needs assessment.  We are asking with reference to your contact with support services.

WE REFER TO ‘WE’, ‘US’ OR ‘OUR’ AS YOUR RELATIONSHIP WITH THE DISABLED PERSON/S.  THIS MAY INCLUDE THE PERSON WITHIN THE BROADER RELATIONSHIP OF YOUR WHANAU OR FAMILY. 

	
	N/A not sure
	No/
Never
	Occasionally
	Sometimes
	Most of the time
	Yes/
Always

	 I feel welcomed by the supports/services we use.

Example / explanation (if needed):  they know who we are, they are friendly and they are interested in what we have to say.
	(
	(
	(
	(
	(
	(

	2 I believe my views are valued by supports/services.

Example / explanation (if needed): they listen well, accurately record information and act on what we say/agree.
	(
	(
	(
	(
	(
	(

	3 Supports respect our culture.

Example / explanation (if needed): our way of doing things (including beliefs) is respected, services are responsive to Te Ao Maori.
	(
	(
	(
	(
	(
	(

	4 Supports value our preferences.

Example / explanation (if needed): what they do is linked to what you have said and what you think is important.
	(
	(
	(
	(
	(
	(

	5. Supports are easy to access and use.

Example / explanation (if needed):  there is clear information about what is happening and you don’t need to repeat yourself or follow-up on what is decided.
	(
	(
	(
	(
	(
	(

	6 Contact with the disability support system helps us achieve our goals.

Example / explanation (if needed): you are able to make progress with what you are wanting because of the involvement of supports/services
	(
	(
	(
	(
	(
	(

	7 I think the funding allocation process is clear.

Example / explanation (if needed): We understand how to obtain funding and get decisions reviewed
	(
	(
	(
	(
	(
	(

	8 I believe the funding allocation process is positive.

Example / explanation (if needed): We think getting funding values who we are and is constructive.
	(
	(
	(
	(
	(
	(

	9 I know how much money is allocated for support.

Example / explanation (if needed): I know how much money is provided and what this is for
	(
	(
	(
	(
	(
	(

	10 I know what the funding is used for.

Example / explanation (if needed): I know where the money goes / how it is used.
	(
	(
	(
	(
	(
	(

	11 The funding is sufficient to meet our needs.
	(
	(
	(
	(
	(
	(

	12 Supports anticipate what I/we need.

Example / explanation (if needed): we experience supports/services that are proactive / looking ahead
	(
	(
	(
	(
	(
	(

	13 I am valued for the support I provide.

Example / explanation (if needed):  both at home and generally, I am recognised for the contribution I make
	(
	(
	(
	(
	(
	(

	14 Supports work when we want them. 

Example / explanation (if needed):  When things happen to suit us (time of the day/week).
	(
	(
	(
	(
	(
	(

	15 Supports work how we want them.

Example / explanation (if needed):  What happens is consistent with what suits us and what we have agreed with
	(
	(
	(
	(
	(
	(

	16 Overall our supports work flexibly (how we want them to).
	(
	(
	(
	(
	(
	(

	17 Supports enable us to do the things that are important to us
	(
	(
	(
	(
	(
	(

	18 Paid support workers are reliable and consistent.
	(
	(
	(
	(
	(
	(

	19 We control and direct the supports that are needed
	(
	(
	(
	(
	(
	(

	20 We can make changes to our supports as we need to
	(
	(
	(
	(
	(
	(

	21 We choose who provides assistance for ongoing support.
	(
	(
	(
	(
	(
	(

	22 Overall supports for my family member work well.

Example / explanation (if needed): things are happening the way we though they would (doing the right things at the right time and place).
	(
	(
	(
	(
	(
	(

	23 I can access all of the information I need, about support services.

Example / explanation (if needed):  Information is easy to get hold of.
	(
	(
	(
	(
	(
	(

	24 I think information, from support services is easy to understand.

Example / explanation (if needed): Information provided is using language and a format which means it is easy for me to understand it.
	(
	(
	(
	(
	(
	(

	25 In general, I believe my family member / friend / partner/ spouse is safe.

Example / explanation (if needed): I am not concerned my family member / friend / partner/ spouse is a risk
	(
	(
	(
	(
	(
	(

	26 We are supported to be connected in the community.

Example / explanation (if needed):  We are given information that enables us to make contact with other community based networks/services if we choose to do this, supported to be connected with Te Ao Maori.
	(
	(
	(
	(
	(
	(

	27 We can use community options, connections and services that are for everyone before we have to use specialised disability services. Example / explanation (if needed):  We are not always directed straight into disability services.
	(
	(
	(
	(
	(
	(

	28 Our wellbeing benefits from contact with the disability support system.

Example / explanation (if needed):  As a family we believe we are better off because of contact with the supports and services
	(
	(
	(
	(
	(
	(

	29 Our supports help us connect to people and places that are important to us.
	(
	(
	(
	(
	(
	(

	30 My/our rights are respected.

Example / explanation (if needed):  as a whanau/family, as a legal decision maker on behalf of the person.
	(
	(
	(
	(
	(
	(

	31 I support my whanau/family member / friend / partner / spouse to make their own decisions in life.
	(
	(
	(
	(
	(
	(

	32 I have the skills and confidence to support them to live the life they want.
	(
	(
	(
	(
	(
	(

	33 I/we know where we are heading and have the supports in place to build the life we want.
	(
	(
	(
	(
	(
	(

	34 We can be involved in developing support services. 

Example / explanation (if needed):  co-design, making things happen and seeing how well things are going.
	(
	(
	(
	(
	(
	(

	35 I can work with others so they understand more about disability .
Example / explanation (if needed):  share our story, lead training.
	(
	(
	(
	(
	(
	(


D1 Please imagine the steps in the diagram below as a progression. (If reading this question out to person talk about it as a ladder rather than steps: imagine a ladder with the top step (10) and the bottom step (0) etc)
Suppose we say that the top step (10) represents the best possible life you can have in terms of everything you need and want from life and, 

the bottom step (0) represents the worst possible life for you.  Remember, the steps in between could also be where you feel you are right now.

On which step do you feel you personally stand at the present time?

	
	
	
	
	
	
	
	
	
	
	10

	
	
	
	
	
	
	
	
	
	9
	

	
	
	
	
	
	
	
	
	8
	
	

	
	
	
	
	
	
	
	7
	
	
	

	
	
	
	
	
	
	6
	
	
	
	

	
	
	
	
	
	5
	
	
	
	
	

	
	
	
	
	4
	
	
	
	
	
	

	
	
	
	3
	
	
	
	
	
	
	

	
	
	2
	
	
	
	
	
	
	
	

	
	1
	
	
	
	
	
	
	
	
	

	0
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


	
	Extremely Poor
	Poor
	Neither good nor poor
	Good
	Extremely Good

	D2 What would you say that your overall quality of life is
	(
	(
	(
	(
	(


D3 Why do you view your overall quality of life in this way?
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	Decreased significantly
	Decreased to some extent
	Stayed about the same
	Increased to some extent
	Increased significantly

	D4 Compared to 12 months ago, would you say your quality of life has
	(
	(
	(
	(
	(


	
	Yes
	No

	36 Are you connected to a family/carer support network?
	(
	(


	
	Yes
	No
	Not sure yet

	36 IF NO, Do you want to be connected to a family/carer support network
	(
	(
	(


	
	Yes
	No

	37a. IF YES, can we pass on your contact details for this purpose only
	(
	(


What is you preferred method of contact? 
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Thank you for taking the time to complete this survey

9.  MidCentral Area Support Worker Survey

Disabled people, families, whānau and disability service providers have been working with government to design a better way for disabled people and their families/whānau to be supported.
The new disability support system is being launched in the MidCentral area on 1 October 2018.     

Before that starts, the Ministry of Health has asked Standards and Monitoring Services (SAMS) to survey organisations and support workers to get a better understanding of the current system, awareness and expectations of the new system and what information and support would help everyone to prepare for change. 

Disabled people and their families/whānau are also being surveyed.  The grouped and summarised results from all the surveys will be written into reports available to everyone. The reports will be published on the System Transformation website: www.enablinggoodlives.co.nz/system-transformation. Easy read versions will also be produced.

This survey will take you approximately 15 minutes to complete.  Completing this survey is an important way for you to provide your views to the development of the new system.

The information you provide for this survey will be confidential and is protected by the Privacy Act 1993.  No person or organisation will be able to be identified.  The answers you give in the survey will be added to other people’s answers to create grouped results, so your information cannot be traced back to you. It will only be reported as part of grouped results in a report about the survey results.  Your information will always remain confidential. 

I understand my answers will be treated anonymously and agree that the information I provide can be used in a report about disability support services and the new system in the MidCentral area. 

I agree    (   

Please tick if you agree

Profile Section A 

Please tell us about yourself

	
	Male
	Female
	Gender diverse

	A.1 What is your gender?
	(
	(
	(


A.2 Which ethnic group do you belong to

	NZ European
	(
	Niuean
	(

	Māori
	(
	Chinese
	(

	Samoan
	(
	Indian
	(

	Cook Island Māori
	(
	Prefer not to say/Don’t know
	(

	Tongan
	(
	Or Other
	(


A.3 What is your age group

	15-19
	(
	20-24
	(


	25-29
	(
	30-35
	(

	35-39
	(
	40-44
	(

	45-49
	(
	50-54
	(

	55-59
	(
	60-64
	(

	65-69
	(
	70+
	(


A.4 What type of disability support service do you work in (please tick all that apply)?

	Aged care (YPD)
	(
	Vocational/day support
	(

	Home support
	(
	Respite care
	(

	Supported employment
	(
	Supported Living
	(

	Child development services
	(
	Direct employment
	(

	Carer relief
	(
	Other (please state below)
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A.5 
What is your main disability support services role/job (please tick)? 

	Working directly with disabled people
	(
	Administration
	(

	Finance, accounts, contract management
	(
	Human resources
	(

	Management
	(
	Other (please state below)
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A.6
In that job, which one of these applies to you (please tick)? 

	A paid employee
	(
	Self-employed and not employing others
	(

	An employer of other person(s) in my own business
	(
	Other (please sate below)
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A.7 In disability support services, how many hours to the nearest hour do you usually work each week? 
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	More hours
	Less hours

	A.8 Would you like to be working
	
	(
	(


Why?
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A.9 In a usual day how many hours (to the nearest hour) do you spend working directly with disabled people?

	1 hour
	(
	2 hours
	(

	3 hours
	(
	4 hours
	(

	5 hours
	(
	6 hours
	(

	7 hours
	(
	8 hours
	(

	9+ hours
	(
	
	


A.10 In a usual day how many hours (to the nearest hour) do you spend doing other work (eg, administration) but not directly working with disabled people?

	1 hour
	(
	2 hours
	(

	3 hours
	(
	4 hours
	(

	5 hours
	(
	6 hours
	(

	7 hours
	(
	8 hours
	(

	9+ hours
	(
	
	


A.11   How long have you worked in disability support services?

	Less than1 year
	(
	1-2 years
	(

	3-4 years
	(
	5-6 years
	(

	7-8 years
	(
	9-10 years
	(

	11-12 years
	(
	13-14 years
	(

	15+ years
	(
	
	


	
	
	Yes
	No

	A.12 Are you currently enrolled in the New Zealand Certificate in Health & Wellbeing or equivalent
	
	(
	(


	
	Level 1
	Level 2
	Level 3
	Level 4
	Don’t know

	A.12.1 What level do you expect to attain
	(
	(
	(
	(
	(


	
	
	Yes
	No

	A.13 Do you plan to enrol in the New Zealand Certificate in Health & Wellbeing or equivalent
	
	(
	(

	
	
	
	

	
	Level 1
	Level 2
	Level 3
	Level 4
	Don’t know

	A.13.1 What level do you expect to attain
	(
	(
	(
	(
	(


Your opinion about the Current System
Please tick the most appropriate box for you, for each statement

Definition The disability support “system” refers to the cross-government disability support system

1. In terms of our organisation the current system
	
	All the time/Yes
	Mostly
	Sometimes
	Not really
	No/Never

	1.1 enables us to respond to disabled people in creative and flexible ways
	(
	(
	(
	(
	(

	1.2. encourages and values our input
	(
	(
	(
	(
	(

	1.3 enables us to be proactive in our assistance of disabled people
	(
	(
	(
	(
	(

	1.4 enables us to tailor our support according to people’s aspirations and goals
	(
	(
	(
	(
	(

	1.5 enables us to make it easier for people to experience an everyday life
	(
	(
	(
	(
	(

	1.6 enables us to work collaboratively with mainstream (i.e. universal) services
	(
	(
	(
	(
	(

	1.7 enables us to easily understand its requirements
	(
	(
	(
	(
	(

	1.8 enables us to build trusting relationships with disabled people and their families/whānau
	(
	(
	(
	(
	(

	1.9 enables us to raise issues and improve systems
	(
	(
	(
	(
	(

	1.10 enables us to provide services that are responsive to Māori 
	(
	(
	(
	(
	(

	1.11 enables us to provide services that are responsive to Pacific peoples and other cultures
	(
	(
	(
	(
	(


B.1 For you, what do you think are the main challenges with the current system?  
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B.2 How do you currently apply the Enabling Good Lives (EGL) principles in your work with disabled people and families/whānau? 
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2. Thinking about your organisation and how you work with disabled people, please tick the most appropriate box, for you, for each statement.  
In our organisation we actively:

	
	All the time/Yes
	Mostly
	Sometimes
	Not really
	No/Never

	2.1 respond to disabled people’s preferences
	(
	(
	(
	(
	(

	2.2 value the involvement of disabled people and their whānau in decision-making 
	(
	(
	(
	(
	(

	2.3 anticipate disabled people’s support requirements 
	(
	(
	(
	(
	(

	2.4 work with disabled people to plan ahead and set goals and outcomes
	(
	(
	(
	(
	(

	2.5 are responsive to disabled people’s changes in support requirements
	(
	(
	(
	(
	(

	2.6 create opportunities for disabled people to experience everyday lives in everyday places 
	(
	(
	(
	(
	(

	2.7 assist disabled people to have multiple valued roles 
	(
	(
	(
	(
	(

	2.8 connect disabled people with community (non-disability specific) resources and services
	(
	(
	(
	(
	(

	
	All the time/Yes
	Mostly
	Sometimes
	Not really
	No/Never

	2.9 ensure people understand what services we do and do not provide and we make this information available, eg on a website
	(
	(
	(
	(
	(

	2.10 ensure materials are in a format suited to people who use our service eg, easy read, braille, large font, words with visual descriptions, pictorial, etc
	(
	(
	(
	(
	(

	2.11 work well together with disabled people and their families/whānau
	(
	(
	(
	(
	(

	2.12 provide services that are responsive to Māori 
	(
	(
	(
	(
	(

	2.13 provide services that are responsive to Pacific peoples and other cultures
	(
	(
	(
	(
	(


System Transformation

C.1 Please circle on the following scale where you think your understanding of system transformation is currently? 

	Very little
	
	
	Quite a bit
	
	
	
	
	A lot

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	


C.2 What expectations do you have of the transformed disability support system?
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C.3 What impact (positive or negative) do you think system transformation will have for your role/job?
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C.4 Do you have any concerns about system transformation, if yes please state?
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C.5 What ideas do you have that would make it easier to support disabled people to have a good life?
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C.6 What information and support would assist you to prepare for system change? 
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C.7 Do you have any other comments?
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Thank you for taking the time to complete this survey

10.  MidCentral Area Provider Survey

Please return this survey to ________________ by _____/_____/_____
Confidentiality and Privacy

Please read the consent information carefully

The information you provide for this survey will be confidential and is protected by the Privacy Act 1993.  No person or organisation will be able to be identified.  The answers you give in the survey will be added to other people’s answers to create grouped results, so your information cannot be traced back to you. It will only be reported as part of grouped results in a report about the survey results.  Your information will always remain confidential. 

I/we understand my answers will be treated anonymously and agree that the information I provide can be used in a report about the disability support services and the new system in the MidCentral area. 

I/we understand I have the right to withdraw my contribution (survey) including quotations and comments at any point before it is added to other organisation’s answers for the report.  

I/we know that my participation in this survey is confidential and no information that could identify the organisation or any personnel will ever be used in any reports.  The information gathered will NOT reveal participant names or organisational identifiers.  All my answers are protected by the Privacy Act 1993. 

I/we understand the aims of this survey and consent to my/our participation in the provider survey.

Date ______/ ______/ _______

I/we have the authority and will consult with others to complete on behalf of my service/organisation.

Name of organisation ___________________________________________________________________

Name & role of consenting party ___________________________________________________________

I consent to the organisation providing this information (please tick box)   (
Section A

Organisation Information

Please tell us about your organisation

A1.1 What is the legal structure of your organisation

	Charitable Trust
	(
	Incorporated Society
	(

	Limited Liability Company
	(
	Co-operative Company
	(

	Unlimited Company
	(
	Sole trader (self-employed or contractor)
	(


Other (Please state)
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A1.2 Who do you currently have contracts with to provide disability support services in the MidCentral area and all of New Zealand (tick as many options as you need)?

	
	MidCentral area
	All New Zealand

	Disability Support Services (DSS), Ministry of Health
	(
	(

	Ministry of Social Development
	(
	(

	ACC
	(
	(

	District Health Board
	(
	(

	Funding directly from disabled people
	(
	(


Others? Please list
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A2 In your organisation, how many disability support service users were there in the MidCentral area and nationally in 2017/18?

	Type of Service
	MidCentral area
Number of service users in 2017/18
	Total New Zealand

Number of service users in 2017/18

	Aged care (YPD)
	(
	(

	Residential support
	(
	(

	Vocational/day support
	(
	(

	Home support (Home help/Personal care)
	(
	(

	Hosted services
	(
	(

	Respite care
	(
	(

	Supported employment
	(
	(

	Supported Living
	(
	(

	Individual Wrap Around Support
	(
	(

	Residential Rehabilitation
	(
	(

	Child development services
	(
	(

	Carer relief
	(
	(


Other (please state service type below)
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Disability Support Workforce information for your organisation

A3.1 How many (number and full time equivalent) staff are employed by your organisation in the MidCentral  area and all of New Zealand? 

	
	MidCentral area 
	All New Zealand

	Total number of staff 
	
	

	Full-time equivalent (FTE) number of staff
	
	

	Percentage of full-time staff
	               %
	                %

	Percentage of part-time staff
	               %
	                %


A3.2 In MidCentral area, what is the gender profile of your staff?

	Female
	Male
	Gender diverse staff

	No.
	No.
	No.


A3.3 In MidCentral area, what is the age profile of your staff – as a percentage of your total MidCentral  area staff?
	15-19
	%
	20-24
	%

	25-29
	%
	30-35
	%

	35-39
	%
	40-44
	%

	45-49
	%
	50-54
	%

	55-59
	%
	60-64
	%

	65-69
	%
	70+
	%


A3.4 In MidCentral area, which ethnic group do your staff belong to?

	Ethnic Group
	Number
	Ethnic group
	Number

	NZ European
	
	Māori
	

	Samoan
	
	Cook Island Māori
	

	Tongan
	
	Niuean
	

	Chinese
	
	Indian
	

	Other
	
	
	


	
	

	A3.5 In MidCentral area, what is your organisation’s staff turnover per year?
	%


	
	Number
	Full time equivalent

	A3.6 In MidCentral area, how many disabled staff are employed by your organisation?
	
	


Section 1

The Current System
Definition – the disability support “System” refers to the cross-government disability support system. 

Please tick the most appropriate box for each statement.

The current disability support system
	
	All the time/Yes
	Mostly
	Sometimes
	Not really
	No/Never

	1.1 enables us to respond to disabled people in creative and flexible ways
	(
	(
	(
	(
	(

	1.2 encourages and values our input
	(
	(
	(
	(
	(

	1.3 enables us to be proactive in our assistance of disabled people
	(
	(
	(
	(
	(

	1.4 enables us to tailor our support according to people’s aspirations and goals
	(
	(
	(
	(
	(

	1.5 enables us to make it easier for disabled people to experience an everyday life
	(
	(
	(
	(
	(

	1.6 enables us to work collaboratively with mainstream services ie universal
	(
	(
	(
	(
	(

	1.7 enables us to easily understand its requirements
	(
	(
	(
	(
	(

	1.8 enables us to build trusting relationships with disabled people and their families/ whānau
	(
	(
	(
	(
	(

	1.9 enables us to raise issues and improve systems
	(
	(
	(
	(
	(

	1.10 enables us to provide services that are responsive to Māori
	(
	(
	(
	(
	(

	1.11 enables us to provide services that are responsive to Pacific peoples and other cultures
	(
	(
	(
	(
	(


Section B

B1 For your organisation, what are the main challenges with the current system?

  1

  2

  3

  4

  5

  6

B2 How does your organisation currently apply the Enabling Good lives (EGL) principles in your work with 

disabled people and families/whānau?
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Section 2

Your Organisation
Thinking about your organisation and how you work with disabled people.

Please tick the most appropriate box for each statement

As an organisation we actively

	
	All the time/Yes
	Mostly
	Sometimes
	Not really
	No/Never

	2.1 respond to disabled people’s preferences
	(
	(
	(
	(
	(

	2.2 value the involvement of disabled people and their families/whanau in decision-making
	(
	(
	(
	(
	(

	2.3 involve disabled people and families/ whānau in staff interviews
	(
	(
	(
	(
	(

	2.4 have disabled people and families/ whānau on our Board of Governance
	(
	(
	(
	(
	(

	2.5 anticipate disabled people’s support requirements
	(
	(
	(
	(
	(

	2.6 work with disabled people to plan ahead and set goals and outcomes
	(
	(
	(
	(
	(

	2.7 are responsive to disabled people’s changes in support requirements
	(
	(
	(
	(
	(

	2.8 create opportunities for disabled people to experience everyday lives in everyday places
	(
	(
	(
	(
	(

	2.9 assist disabled people to have multiple valued roles
	(
	(
	(
	(
	(

	2.10 connect disabled people with community (non-disability specific) resources and services
	(
	(
	(
	(
	(

	2.11 ensure people understand what services we do and do not provide and make this information available eg on a website
	(
	(
	(
	(
	(

	
	All the time/Yes
	Mostly
	Sometimes
	Not really
	No/Never

	2.12 ensure materials are in a format suited to people who use our services eg easy read, braille, large font, words with visual descriptions, pictorial, etc
	(
	(
	(
	(
	(

	2.13 work collaboratively together with disabled people and families/ whānau
	(
	(
	(
	(
	(

	2.14 provide services that are responsive to Māori  
	
	
	
	
	

	2.15 provide services that are responsive to Pacific peoples and other cultures
	(
	(
	(
	(
	(


Section 3
System Transformation

Thinking about your organisation and how prepared you are for system transformation.

Please tick the most appropriate box for each statement
3. Please tick the following scale where you think your organisation’s understanding of system transformation is currently? 

	Very little
	
	
	Quite a bit
	
	
	
	
	A lot

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	

	In the MidCentral area our organisation has
	This was completed in the last

	

	
	No
	Partially
	Yes
	
	Week
	Month
	Year or more

	3.1 a strategic plan, that responds to systems
	(
	(
	(
	
	(
	(
	(

	3.2 completed the Enabling Good Lives Organisational Self Review process
	(
	(
	(
	
	(
	(
	(

	3.3 developed an action plan from the Review process
	(
	(
	(
	
	(
	(
	(

	3.4 implemented staff development on the basis of completing the Enabling Good Lives Organisational Self Review process
	(
	(
	(
	
	(
	(
	(

	3.5 ensured our own Governance Group participated in meetings/training specific to the Enabling Good Lives approach and system transformation
	(
	(
	(
	
	(
	(
	(

	3.6 is satisfied that our whole workforce understands the core elements of the Enabling Good Lives approach

	(
	(
	(
	
	(
	(
	(

	
	No
	Partially
	Yes
	
	Week
	Month
	Year or more

	3.7 circulated resources or documents related to the objectives of System Transformation to disabled people using the service
	(
	(
	(
	
	(
	(
	(

	3.8 confidence that we are able to equip our workforce to be effective in the transformed system
	(
	(
	(
	
	(
	(
	(

	3.9 specific communication/materials that will communicate what services the organisation will provide once system transformation begins
	(
	(
	(
	
	(
	(
	(


Section C

C.1 What expectations do you have of the transformed disability support system?
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C.2 What impact (positive or negative) do you think system transformation will have for your organisation? 
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C.3 Do you have any concerns about system transformation, if yes please state? 
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C.4 In terms of your organisation, what do you think are the challenges to achieving the objectives of system transformation i.e. disabled people and families/whānau having increased choice and decision-making authority over their supports and lives?

  1

  2

  3

  4

  5

  6

C.5 What ideas do you have that would make it easier for disabled people and their families/whānau to have increased choice and decision making authority?
  1

  2

  3

  4

  5

  6

C.6 What information and support would assist you to prepare for the system change?
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C.7 Do you have any other comments?
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Thank you for taking the time to complete this survey
11. What now

Other things to read
· Baseline Study of the Disability Support System in the 

MidCentral Area: Summary Report

· Baseline Study of the Disability Support System in the 

MidCentral Area: Whānau Report

· Baseline Study of the Disability Support System in the 

MidCentral Area: Disabled Peoples Report












Impacts





Impacts








� For more information about Mana Whaikaha see  � HYPERLINK "http://www.manawhaikaha.co.nz/about-us/mana-whaikaha/" �www.manawhaikaha.co.nz/about-us/mana-whaikaha/�


� The IDI stands for the Integrated Data Infrastructure. The IDI is a linked longitudinal dataset that combines unit-record administrative information from a range of agencies and organisations. The IDI is maintained by Statistics New Zealand under strict privacy and confidentiality protocols.


� Social Cost Benefit Analysis


� See � HYPERLINK "http://www.enablinggoodlives.co.nz" �www.enablinggoodlives.co.nz� 


� The survey involved disabled people who were clients of the Enable New Zealand Needs Assessment and Service Coordination Agency (NASC).





� SAMS has developed evaluation and research tools since 1979. All SAMS materials are co-developed with disabled people and their whānau.
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