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Deaf Aotearoa 
Deaf Aotearoa is the Disabled People’s Organisation (DPO) representing the voice of Deaf 
people, and is the national service provider for Deaf people. Deaf Aotearoa works closely 
with Deaf communities, government agencies and other organisations to increase 
awareness, promote NZSL and strengthen the rights of Deaf people. All Deaf Aotearoa 
profits go back to the Deaf community by way of sponsorship, donations and new and 
improved services. 

Disabled People’s Organisations have a special role conferred on them by the United 
Nations Convention on the Rights of Persons with Disabilities (CRPD) as the government 
recognised organisations that represent disabled people. The Disabled People’s 
Organisation’s mandate is unique in that it represents the voice of disabled people. The 
CRPD requires the Government to “closely consult with and actively engage” the DPO’s in 
decision-making processes on issues relating to disabled people, including legislation and 
policy. The Government has established a DPO Coalition comprised of seven DPOs each 
with a mandate to represent their disabled members. The government recognises Deaf 
Aotearoa as the representative voice of Deaf New Zealanders and Deaf Aotearoa is a 
member of the DPO Coalition.  

The DPO Coalition’s role is to bring the voice of disabled people to all work in 
implementing the CRPD, to represent disabled people in the Government’s decision-
making processes and to monitor the implementation of the CRPD in New Zealand. A key 
mechanism in implementing and monitoring the CRPD is the Disability Action Plan that 
outlines the joint DPO Coalition – Government work. The Disability Action Plan sits under 
the NZ Disability Strategy and drives government action on disability issues.  

Every organisation, group and individual has a voice and the right to engage directly with 
the government on disability issues. However, the government recognises the key position 
of the DPOs and the DPO Coalition as representing national, collective voices of disabled 
people, and it is expected that the government give particular attention to the advice 
provided by DPOs. This can included the government consulting with the DPOs early, 
consulting publically, and then returning to the DPO Coalition’s input to the final decision-
making processes. 

Background  
The current ‘System Transformation’ work is not a new initiative but has grown out of 
several years of government work focused on improving disability support services. Deaf 
Aotearoa has regularly engaged with this work over several years. The key impetus was 
the 2008 report of the Social Services Select Committee’s Inquiry into the Quality of Care 
and Service Provision for People with Disabilities and their report1 that recommended 

                                                      
1 Parliament Social Services Select Committee 2008 “Inquiry into the Quality of Care and Service Provision 
for People with Disabilities”, accessed on 22nd February 2019 at 
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major system changes to improve the lives of disabled people. Following this, in 2010 the 
Ministry of Health implemented a “New Model” to increase disabled people’s choice and 
control. The New Model was made up of four key elements: Choice in Community Living, 
Local Area Coordination, Individualised Funding, Supported Self-Assessment. The New 
Model was focused on improving disability support and services funded via vote Health. 
Parts of the New Model were demonstrated in the Bay of Plenty, Lakes, Waikato, 
Auckland, Hutt Valley and Otago/Southland regions.  

In 2011, a group of people from the disability sector produced a report entitled “Enabling 
Good Lives”2 (EGL) that recommended transforming the disability support system. In 
September 2012, the Ministerial Committee for Disability Issues agreed to an EGL vision 
and principles to guide these changes.3  

The findings of the New Model were used to inform the development of the Enabling Good 
Lives demonstrations in Christchurch and Waikato. Enabling Good Lives is a new way of 
supporting disabled people that offers people greater choice and control over the supports 
they receive and the lives they lead, encompassing an expanded inter-agency approach 
across the Ministries of Health, Education and the Social Development. 

The first Enabling Good Lives demonstration began in Christchurch in 2013 as a fixed 
three year pilot project providing services only to disabled school leavers aged 18 – 21 
years with High or Very High ORS verified needs. The EGL Waikato demonstration began 
in 2015. The demonstrations aimed to assist disabled people to feel welcome and included 
in their local communities; ensure government funding of disability support services is 
flexible and works well; and develop a way for government agencies to work together in 
funding services that support disabled people to live ordinary lives.  

The current work to transform the disability support system (“System Transformation”) 
builds on the lessons learnt from the New Model and the Enabling Good Lives 
demonstrations. 

  

                                                      
https://www.parliament.nz/en/pb/sc/business-before-committees/document/00DBSCH_INQ_7288_1/inquiry-
into-the-quality-of-care-and-service-provision  
2 Minister for Disability Issues Media Release, 17 July 2013, “Enabling Good Lives to be Demonstrated in 
Christchurch”, Tariana Turia, Minister for Disability Issues. Accessed on 22th February 2019 at 
https://www.beehive.govt.nz/release/enabling-good-lives-be-demonstrated-christchurch  
3 Minister for Disability Issues Media Release, 17 July 2013, “Enabling Good Lives to be Demonstrated in 
Christchurch”, Tariana Turia, Minister for Disability Issues. Accessed on 22th February 2019 at 
https://www.beehive.govt.nz/release/enabling-good-lives-be-demonstrated-christchurch  

https://www.health.govt.nz/our-work/disability-services/disability-projects/new-model-supporting-disabled-people#cicl
https://www.health.govt.nz/our-work/disability-services/disability-projects/new-model-supporting-disabled-people#lac
https://www.health.govt.nz/our-work/disability-services/disability-projects/new-model-supporting-disabled-people#eif
https://www.health.govt.nz/our-work/disability-services/disability-projects/new-model-supporting-disabled-people#ssa
http://www.enablinggoodlives.co.nz/
http://www.enablinggoodlives.co.nz/
https://www.parliament.nz/en/pb/sc/business-before-committees/document/00DBSCH_INQ_7288_1/inquiry-into-the-quality-of-care-and-service-provision
https://www.parliament.nz/en/pb/sc/business-before-committees/document/00DBSCH_INQ_7288_1/inquiry-into-the-quality-of-care-and-service-provision
https://www.beehive.govt.nz/release/enabling-good-lives-be-demonstrated-christchurch
https://www.beehive.govt.nz/release/enabling-good-lives-be-demonstrated-christchurch
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Governance and leadership of EGL initiatives includes 
National EGL Leadership Group 

Established in 2013 to provide advice to government agencies and Ministers on 
consistency with Enabling Good Lives vision and principles. Members of this group are 
disabled people and whānau appointed from nominations from the disability community 
and sector. The National EGL Leadership Group reports to Ministers Sepuloni, Clark and 
Genter. 

EGL Governance Group 

Provides decisions on Disability Support System Transformation and reporting to Ministers 
Sepuloni, Clark and Genter. This group is comprised of disabled people and whānau from 
the NEGL (elected by the NEGL), Disabled People Organisations representative (elected 
by the DPO coalition) and cross-agency third tier officials. 

Mid-Central Prototype 

Later in 2018, Mid-Central governance and leadership groups were established to provide 
advice and support (Mid-central Leadership Group) and decisions and recommendations 
(Mid-Central Governance group) on the Mid-Central prototype.  

 

Deaf Aotearoa’s engagement with the Ministry of Health’s  
New Model, EGL and System Transformation 

As the government recognised DPO representing the collective voice and interests of the 
Deaf community, Deaf Aotearoa engages regularly with the Ministry of Health and the 
Ministry’s Disability Support Services, including on all policy and system changes. The 
Ministry of Health and Deaf Aotearoa have a good working relationship that has been 
developed over many years, going back as far as the early 1980s. 

Deaf Aotearoa engaged regularly with the Ministry of Health in their work on the New 
Model and the EGL demonstrations to ensure that policy changes appropriately 
considered improvements to Deaf people’s lives.  

Deaf Aotearoa engaged regularly with local Deaf people in the Bay of Plenty, Waikato and 
Christchurch areas to ensure their access to the New Model and EGL demonstrations, and 
to gather feedback on how it was working. This Deaf community information and 
intelligence was regularly shared and discussed with the Ministry of Health, including in the 
National EGL Leadership Group and in frequent meetings between Deaf Aotearoa and the 
Ministry.  

One brief example of Deaf Aotearoa’s engagement and information gathered from the 
Deaf community to inform the Ministry is provided in Appendix B. 
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In 2014 Deaf Aotearoa raised concerns with the Ministry of Health about the EGL 
principles not being respectful of Deaf culture and language, particularly the EGL principle 
of “Mainstream First”. This principle states that generic services should always be the first 
option for disabled people before reverting to any ‘specialist’ services. There will be times 
when Deaf people will first want to seek services or support from places that are ‘culturally 
Deaf’ and where New Zealand Sign Language is the primary language – deemed a 
specialist service. The concern over this problematic principle was similarly raised by Deaf 
people individually and a number of other disability groups who also recognised that 
sometimes ‘specialist service/support’ may be the preferred option and disabled people’s 
choices should be respected.  

An example of Deaf Aotearoa raising this issue and its wider support from the disability 
sector was in 2015 when a Deaf Aotearoa representative spoke to a room of over 200 
disability sector leaders and advocates on the problematic “Mainstream First” EGL 
principle. This disability sector event was attended by the then Minister for Disability 
Issues, Nicky Wagner, and as the Deaf Aotearoa representative finished speaking to this 
issue there was loud agreement and applause from the whole room, and several disability 
sector leaders approached us afterwards thanking Deaf Aotearoa for advocating for a 
change to this EGL principle which they saw as problematic for their disabled people too.   

It is relevant to note that the EGL vision and principles were developed by a small, hand-
picked group of disabled people, and then the EGL vision and principles were quickly 
adopted by the government. Importantly, there was no disability-wide consultation on the 
formation of the EGL vision and principles.  

A Deaf Aotearoa representative sat on the National EGL leadership group from the time of 
its inception in 2013 to 2015 during which time this governance group was overseeing the 
EGL demonstrations. Deaf people’s engagement with the EGL demonstrations was being 
supported by Deaf Aotearoa in those regions. From 2014 Deaf Aotearoa’s role in the DPO 
Coalition expanded significantly stretching Deaf Aotearoa’s limited resources. Deaf 
Aotearoa’s resources were then better allocated to advocating at the DPO Coalition level. 
The DPO Coalition jointly governs, with the Government, the Disability Action Plan and 
government departments’ disability related work, including the Ministry of Health’s work to 
transform disability support services. Furthermore, a DPO Coalition representative sits on 
the EGL Governance Group. 

In 2015 Deaf Aotearoa again raised concerns with the Ministry of Health about the EGL 
principles. The Ministry’s EGL work programme was gaining momentum and Deaf 
Aotearoa was concerned that the policy changes and the information going out to the 
public on this work was not respectful of Deaf culture and language and was leaving 
behind Deaf people. Deaf Aotearoa continued to advocate to the Ministry to look at 
ensuring the EGL principles and work would be respectful to Deaf culture and language, 
including advocating for consultation on the EGL principles with a view to changing them 
to be more respectful of Deaf culture and language.  
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In 2016 and 2017 Deaf Aotearoa continued to advocate for this as the language around 
the Ministry’s DSS and EGL work was persistently disrespectful to Deaf culture and 
language, for example:  

 “The Enabling Good Lives approach is based on supporting disabled people's 
access to everyday life in everyday places, rather than focusing on 'special' places or 
activities for disabled people…”4 

A senior Ministry official repeatedly told Deaf Aotearoa that Deaf people would not be 
impacted by system changes, however Deaf Aotearoa continued to closely engage with 
the Ministry on its EGL initiatives and to advocate for a change to the EGL principles. 

Between 2015 and 2019, Deaf Aotearoa made use of its networks and relationships with 
Deaf organisations and Deaf leaders in Australia to regularly discuss and gather 
information on how the National Disability Insurance Scheme (NDIS) was working for Deaf 
people in Australia. This included the Deaf Aotearoa Chief Executive attending the NDIS 
Conference in 2018, meeting with the chief executives of all Deaf service providers in 
Australia and inviting a Deaf Chief Executive of an Australian Deaf service organisation to 
be a keynote presenter at Deaf Aotearoa’s biennial staff conference.   

In 2018 there was rapid expansion of the EGL work, including the “System 
Transformation” work and Deaf Aotearoa similarly increased its engagement, advice and 
advocacy on this. The Ministry undertook extensive engagements with the disability sector 
seeking input to the design of the transformed disability support system. Deaf Aotearoa 
was invited to participate in, and provided information and feedback including to the 
following Ministry working groups: “System Transformation Information Front End Hub”, 
“Government interface with Education”, “Capability building disabled people and family 
funding mechanism”, ”Provider Analysis and Capability” and the “Provider Capability 
Funding Virtual Testing Group”. 

Early in 2018, as Deaf Aotearoa’s concerns about EGL were not being addressed, Deaf 
Aotearoa approached the Minister for Disability Issues, Hon Carmel Sepuloni, asking her 
to consider amending the EGL principles and to thus ensure that the System 
Transformation policy work and information could then be respectful of Deaf culture and 
language. The Minister was responsive to Deaf Aotearoa’s plea and immediately asked 
her officials to prioritise working with Deaf Aotearoa to address this.  

Senior Ministry officials then engaged Deaf Aotearoa, telling Deaf Aotearoa that there 
would be no change to the EGL principles, but the Ministry would look at helping Deaf 
Aotearoa communicate these in a culturally appropriate way to our Deaf community, and 
would continue to engage with Deaf Aotearoa on ensuring the System Transformation 
work incorporated Deaf issues and provided appropriate NZSL communications that 

                                                      
4 Office for Disability Issues/New Zealand Disability Strategy/Enabling Good Lives, accessed on 22nd 
February at https://www.odi.govt.nz/nz-disability-strategy/other-initiatives/enabling-good-lives/  

https://www.odi.govt.nz/nz-disability-strategy/other-initiatives/enabling-good-lives/
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matched the linguistic needs of the Deaf community. This was a step in the right direction 
and Deaf Aotearoa expected to work closely with the Ministry to achieve this.  

As a result, the Ministry then engaged a contractor in mid-2018 to undertake this work. 
Deaf Aotearoa endorsed this contractor with an explicit request that the Ministry ensure 
that the contractor worked closely with Deaf Aotearoa, given our important DPO status, 
Deaf Aotearoa’s many years of engagement with the Ministry on the New Model, EGL and 
System Transformation, and having several years of Deaf community intelligence from 
Deaf people engaging in the Bay of Plenty, Waikato and Christchurch demonstrations. The 
Ministry agreed to this and informed Deaf Aotearoa that the contract included an explicit 
directive that the contractor work closely with Deaf Aotearoa in carrying out the contract 
tasks and requirements. It was further confirmed in writing and at a meeting of the senior 
Ministry official, Deaf Aotearoa and the contractor, that Deaf Aotearoa would have a 
quality assurance role in overseeing the contractor’s work.  

Unfortunately, the contractor did not work closely with Deaf Aotearoa in carrying out the 
contract work, and despite Deaf Aotearoa initiating several communications with the 
Ministry, attending a meeting with the Ministry and the contractor to try to rectify the 
situation, little change was evident in the working relationship and Deaf Aotearoa was not 
able to carry out its quality assurance role effectively. The contractor’s outputs from the 
contract (videos and report) includes some inappropriate cultural and linguistic examples 
and contains some misleading and incorrect information, which is evidence of the 
contractor not working collaboratively with key stakeholders. As a result, Deaf Aotearoa is 
unfortunately unable to endorse this work. 

Deaf Aotearoa also informed the Ministry of the potential and perceived conflicts of interest 
with the contractor. Potential conflicts of interest included that the contractor was the 
owner of a company that competes directly with Deaf Aotearoa and will likely provide 
services to participants in Mana Whaikaha, and is the close business associate of a 
second company that competes directly with Deaf Aotearoa’s interpreting service iSign 
and will also likely provide services to participants in Mana Whaikaha.  

Deaf Aotearoa is now working closely with the Ministry of Health and the Deaf 
representative on the Mid-central regional governance group to provide culturally and 
linguistically appropriate information on Mana Whaikaha and System Transformation in 
NZSL videos. 

EGL Information in NZSL 
The Enabling Good Lives 2011 Report was translated into NZSL.5 The resulting 15 NZSL 
videos have a very low number of views, with 29 views on the ‘Introduction’ video and only 
8 views on the ‘Recommendations’ video. 

                                                      
5 Office for Disability Issues / New Zealand Disability Strategy / Other initiatives / Enabling Good Lives / EGL 
background information / NZSL version of the Enabling Good Lives August 2011 report Accessed on 22nd 

https://www.odi.govt.nz/nz-disability-strategy/
https://www.odi.govt.nz/nz-disability-strategy/other-initiatives/
https://www.odi.govt.nz/nz-disability-strategy/other-initiatives/enabling-good-lives/
https://www.odi.govt.nz/nz-disability-strategy/other-initiatives/enabling-good-lives/egl-background-information/
https://www.odi.govt.nz/nz-disability-strategy/other-initiatives/enabling-good-lives/egl-background-information/
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At the end of 2014 the Ministry of Health produced eight videos providing key information 
on EGL in NZSL. These are available on the EGL website here. These videos provide an 
introduction to EGL, background information, the EGL approach as it applies to individuals 
and families/whānau, service providers and government departments; the EGL principles; 
and key messages for the system transformation going forward. This NZSL information is 
informative and still relevant. These eight NZSL videos on EGL are of good quality and are 
still relevant today, although they were produced four and a half years ago, the number of 
views on each video is very low. The introduction video has being viewed 171 times, the 
background video has being viewed 129 times and the remaining six videos have being 
viewed around 20 – 50 times, with the video on the EGL principles being viewed 65 times. 
At least 5 of those views on each of these videos will be from one of Deaf Aotearoa’s Deaf 
staff people whose job includes policy advice. See Appendix B for a detailed outline of 
what is included in each of these 7 NZSL videos on EGL.  

In 2017, Deaf Aotearoa advocated to the Ministry to produce more information in NZSL for 
the Deaf community. As a result the System Transformation updates began to be 
translated into NZSL, from April 2017.6  

In 2018, with the launch of Mana Whaikaha in the mid-central region, one of the Mana 
Whaikaha Director’s has had her regular blog translated into NZSL video.7  

  

                                                      
February 2019 at: https://www.odi.govt.nz/nz-disability-strategy/other-initiatives/enabling-good-lives/egl-
background-information/easyread-version-of-the-enabling-good-lives-august-2011-report/  
6 Enabling Good Lives / System Transformation / Papers / Updates. Accessed on 22nd February 2019 at: 
http://www.enablinggoodlives.co.nz/system-transformation/transformation-papers/system-transformation-
updates/april-11-workshop/  
7 Mana Whaikaha / news events / blog. Accessed on 22nd February 2019 at: 
https://manawhaikaha.co.nz/news-events/blog/  

http://www.enablinggoodlives.co.nz/about-egl/resources/egl-nzsl-videos/
https://www.odi.govt.nz/nz-disability-strategy/other-initiatives/enabling-good-lives/egl-background-information/easyread-version-of-the-enabling-good-lives-august-2011-report/
https://www.odi.govt.nz/nz-disability-strategy/other-initiatives/enabling-good-lives/egl-background-information/easyread-version-of-the-enabling-good-lives-august-2011-report/
http://www.enablinggoodlives.co.nz/system-transformation/transformation-papers/system-transformation-updates/april-11-workshop/
http://www.enablinggoodlives.co.nz/system-transformation/transformation-papers/system-transformation-updates/april-11-workshop/
https://manawhaikaha.co.nz/news-events/blog/
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Appendix A 

NZSL videos of EGL key messages – October 2014 

In 2014 the Ministry of Health paid for a series of eight videos to be produced providing 
information on EGL in NZSL. These are available on the EGL website here. These videos 
include the following information in NZSL video clips each with subheadings: 

1. EGL background and introduction to key messages. 

2. Background to EGL 2009 - 2013 – including the Social Services Select Committee 
report of 2008, EGL report of 2011, Christchurch and Waikato EGL demonstrations 
proposed in 2012 and 3-year demonstration started in Christchurch in 2013, 
establishment of the National EGL Leadership group and the Local Advisory Group 
in Christchurch in 2013. 

3. Results of the EGL approach – providing more choice and control to disabled 
people around their services and supports, increasing access to natural and 
universal supports, outlining the option of individualised funding, ensuring supports 
are consistent across all locations, one application for support as opposed to 
multiple applications, recognising and valuing family/whānau supports.  

4. Five elements for system change – 1. Building knowledge and skills of disabled 
people, 2. Investing in families, 3. Changes in communities ensuring full access and 
disabled people contributing in all areas, 4. Changes in services transforming the 
system including monitoring and accountability processes, 5. Changes to 
government systems and processes such as flexible contracts and funding and 
governance by disabled people. 

5. Five Key Characteristics of the EGL Approach – 1. Self-directed planning and 
facilitation; 2. Cross government individualised and portable funding; 3. Considering 
person in the wider context, not a funded support service context; 4. Strengthening 
families and whānau; 5. Community building to develop natural supports. 

6. The objectives of the EGL approach – EGL objectives for Individuals include that 
they will have more choice and control over their lives and determine their own 
aspirations for a good life. They will have one plan that supports achieving their 
aspirations. Independent facilitators will help achieve that plan. Individuals and 
families will also have a role in monitoring progress of the individual’s plan. EGL 
objectives for service providers include that they will follow clear principles and 
outcomes, match their services/support to individuals and families aspirations rather 
than expect individuals to match their services, follow a facilitation approach to 
supporting implementation of the individual’s plan, reduce bureaucracy, and make 
use of “generic” (mainstream) options will be provided first and if these fail then 
specialist services may be provided. EGL Objectives for government departments 
include sharing of principles and outcomes to improve the lives of disabled people; 

http://www.enablinggoodlives.co.nz/about-egl/resources/egl-nzsl-videos/
https://www.youtube.com/watch?v=nfBB9I0vLBM
https://www.youtube.com/watch?v=DCO3liUrEtc
https://www.youtube.com/watch?time_continue=92&v=Ies2b6ReO5s
https://www.youtube.com/watch?time_continue=2&v=94LbEkuQ_as
https://www.youtube.com/watch?time_continue=266&v=615Y2RitDPM
https://www.youtube.com/watch?time_continue=2&v=DkD13TUJxyA
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government departments will share the same monitoring and evaluation processes; 
government funding for disability services will follow the EGL principles; government 
departments will work in partnership.  

7. EGL Principles – All actions and decisions will follow the EGL Principles, these are: 
1. Self-determination / beginning early – this means that disabled people have 
choice and control over their lives and that individuals and families access supports 
early including supporting families to have positive aspirations for their child to 
achieve independence and not waiting for a crisis before providing supports; 2. 
Person-centred – this means disabled peoples individual needs and goals are 
supported by services that match their aspirations and support takes a whole-of-life 
approach not a silo’d approach; 3. Ordinary Life Outcomes – this means disabled 
people can participate in everyday life and are equal citizens with equal 
opportunities for employment, owning a home, social participation, etc. 4. 
Mainstream First – this means supporting disabled people to access mainstream 
services first. Then if necessary specialist disability services can be accessed. 5. 
Mana Enhancing – this means that the capacities and contributions of disabled 
people and their families are recognised. 6. Easy to Use – this means that disability 
supports are simple to use and flexible. 7. Relationship building – this means 
strengthening disabled peoples relationships with their family and whānau.  

8. EGL Key Messages – Control – increasing control for disabled people around the 
use of supports / resources; Diversity – recognising and respecting the diversity of 
disabled people and their whānau; Value of family/whānau – respecting the value of 
family/whānau; Different communities – recognising difference and ensuring 
supports and services match different communities’ needs; Increase Choice – 
increasing choice at the same time as retaining current options; Change – EGL is 
about changing the system and doing things differently; A New System – providing 
real choice and control requires a full transformation of the current system; Unified 
Approach – a cross government agency approach to ensure supports/services 
match disabled people and family/whānau needs and aspirations; Joint governance 
– disabled people and their whānau have a key role in local and regional 
governance; Individualised Funding – funding can be used in many ways instead of 
multiple funding sources funding will be pooled to provide one funding sources for 
disability supports/services; New Roles – new roles are needed such as for needs 
assessment and Independent Facilitators; Move to a Facilitation Based Approach – 
making it more easy for disabled people to achieve their aspirations; Community – 
community based services supporting disabled people; Building a better way – 
increasing support services and ensuring no harm to disabled people and their 
families/whānau.  

 

  

https://www.youtube.com/watch?v=cOLwvAUt7d4
https://www.youtube.com/watch?time_continue=1&v=9nKychiMQhI
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Appendix B 

In 2018 Deaf Aotearoa gathered the following information to help inform the Ministry of 
Health’s evaluation of how the system changes were working for Deaf people.  

In the Bay of Plenty region the option of Individualised Funding is working well for some 
Deaf community people. However, barriers were experienced in getting an assessment 
and host agencies that have no systems for working with Deaf people. Barriers were 
experienced in all areas such as processing claims, explanations on how to manage your 
individual funding allocation and the staff you employ.  

• A Deaf man with a young child and partner was unemployed and not accessing any 
services. He accessed IF to purchase a tablet, internet and broadband data. Two 
years later he is regularly accessing information and services, preform his role as 
primary caregiver and in employment. This man is now totally independent and no 
longer accesses IF.  

• An oral deaf man who was the main bread-winner of a family of five, accessed IF to 
purchase back-up hearing aids where his existing hearing aids were often breaking 
down rendering him unable to do his work and needing to take frequent leave. His 
time at work increased and he was able to better support his family.  

• A couple in a rural area used IF to purchase a computer, internet and mobile with 
data so that they could communicate with agencies in the region. One of them went 
on to gain employment. The couple use their technology for things like contacting 
government departments and medical services that are necessary when raising 
young children.  

• In another small town a Deaf man with mental health issues was struggling and 
isolated. A high level of support was provided and IF enabled this man to purchase 
a computer, internet, and gym membership. This led to major changes in his life, he 
is no longer depressed and regularly presenting at mental health crisis team, and 
he doesn’t require a high level of support, managing his life independently.  

• Another man in a rural area was isolated and struggling with some mental health 
issues. He was supported to access the relevant services and IF funding enabled 
him to purchase a tablet, and to pay for a support worker to help him to use 
technology. He was then able to use Skype to connect with old friends and has 
been able to pick up casual contract work.  

• IF has also supported two Deaf people with dual sensory needs enabling them to 
carry out their primary roles as parents, including for example participating in 
sporting activities with their children.  

 


